CITY OF RENO
POLICE DEPARTMENT

Police Recruit Candidate
Informational Booklet

for the

Reno Civil Service Commission
Selection Process

Spring 2008

Police Recruit Candidate Informational Booklet-08a Page 1



TABLE OF CONTENTS

THE RENO POLICE DEPARTMENT ..ottt ettt e e e e e e e e e e e e e e e s a s Page 1
(7o a0 1o 0 U] 11§V =0 ox T o o [T Page 1
(o] o] (=T 0 g @ g =T g1 (=T I =0 []ox ] o o TR PP Page 2

MINIMUM STANDARDS FOR APPOINTMENT  ..oiiiiiiiiiiiiiiiieeee e Page 2
ESSential JOD FUNCHONS.......eiii ettt s e e e e e e e e e e e eeeeeeeeenennes Page 3

HIRING STANDARDS ..ottt ettt e e e e e e e e e e e e e e s s s s e bbb b b et e et eeeeaaeaaaaaeaeaeessssannnnnnnes Page 4
[ Yo [ = 111 T o T (= = Page 5

THE BACKGROUND INVESTIGATION PROCESS ......oiiiiiiiiiiiiiiiiieee e Page 6
Required DOCUMENTATION .....ceeiiiiiiiiiieee ettt e e e e e e e e e e e e e e e eee st bbb e e e e e e e eeaaaeeeees Page 6

THE SELECTION / TESTING PROGCESS ....cootiiiiiiiiiiiee ettt e e e e e e e e e e e e Page 7

TEST TAKING TIPS ittt et e e e e e e e e e e e e e s bbbt e e ettt et etaaaaaeaeaeaaaeeasaaaannsssssesbnenseeeees Page 13

EXPECTATIONS OF THE LAW ENFORCEMENT ACADEMY  .oooviiiiiiieieeeeieee Page 15

ACADEMY INSTRUCTIONAL METHODS  ..ooiiiiiiiiiiieee ettt e e e e e e e e e e e e Page 17

THE POLICE TRAINING OFFICER PROGRAM ...ttt Page 18

SALARY AND BENEFITS ...ttt e e e e e e e e e e e e e e e e e e e bbb aeeeee s Page 19

CAREER OPPORTUNITIES ..ottt ettt e e e e e e e e e e e e e e as Page 19

About This Manual:

This manual provides information about employment as a Police Recruit with the ReadaN®lice
Department and will help you achieve your goal of becoming a Police Rediuthw agency. This
manual provides information about the selection process, including details regandimgim
gualifications and the background investigation. It also contains information about the Reao Poli
Department, a salary and benefit plan, and describes promotional opporturtitiiegtvei Department once
hired. Additionally, it includes expectations of the Reno-Sparks Law Enforcé&nademy and a
description of the Police Training Officer (PTO) program. The lastaeofithis manual contains advice
and tips for test preparation and effective test taking strategies.
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THE RENO POLICE DEPARTMENT

The City of Reno is located in northern Nevada and is best known as a tourist locatiognaiting and
diverse population and economy. The City of Reno Police Department has an authoringd etatf of
346 sworn police officers and serves a population of approximately 212,000 residents, plasidhenfux
of visitors.

The City of Reno Police Department is nationally recognized as a modabfemunity Oriented Policing
and Problem Solving. Our visiofifour Police, Our Community;”’exemplifies our commitment to creating
partnerships with community members, local businesses and other agenciesaizitogs to make Reno
a safe and pleasant place to live and work.

There are two components to Community Policing: Community PolicingPestslem Solving (COPPS):

Community Oriented Policing and Problem Solving (COPPS) is quickly becoming theqgtily and daily
practice of progressive police agencies around the world. Problem sobgrag the heart of contemporary
policing. The problem-solving process strikes at the roots of crime, rather thaat tsdoranches. It
provides officers with a more comprehensive understanding of problems throughhradelysis, and
guides them in the development of tailored and collaborative response strategies

Police administrators have long recognized the ineffectiveness of incidesrt-policing, as well as the
economic insensibility of random patrol, rapid response and post-crime investigRicing from call to
call, in spite of its appeal on television, does not promote effective policing. Respondiegaomte
domestic dispute nightly or citing the same disorderly youths gathering ik anganeffective strategies
that fail to resolve the problems and simply waste community resources.

A common concern voiced by police executives in its implementation involves traspegially the
training of new officers. The Law Enforcement Academy emphasizestiteats of Community Policing
and Problem Solving as a way of doing business and requires that the recruit cgraialalite situations
with this perspective.

Community Policing

Community-oriented policing is a policing philosophy based on collaborative parpsebs&tween police
and the community. While community-oriented policing strategies vary angdalthe needs and
responses of the community involved, there are certain basic principles comri@ohonaunity policing
efforts. These basic principles include: 1) community partnerships, and 2) proberg.sol

Community PartnershipTo develop the collaborative relationships necessary for community policing,
police must establish and maintain mutual trust with the community. The idea behinththeois that
trust is built by increasing the positive daily interactions with commumnésnbers. As patrol officers
provide the majority of service needs for their community and become fawitlathe daily working of
the community and its members, trusting relationships will develop and enabbocatilee problem-
solving efforts to more effectively address crime and disorder.

Problem-solving Problem-solving is a valid and important policing function in the community. As police
become familiar with community members, concerns, crime problems artabéeyagsources, they will be
more capable of identifying the root causes of community problems and appfgctgvefsolutions. As
trusting relationships are developed, the community will want to take an eagvi@ helping the police to
identify the causes of crime problems, prioritize their concerns and help deokitprs.

Police Recruit Candidate Informational Booklet-2607 Page 3



Community trust will also facilitate cooperation from community membersoage information
necessary for crime solving in the area.

In general, community policing requires the active participation of allfaféhe community and seeks to
involve the community in sharing the responsibility of crime prevention with the pdliseng problem-
solving techniques, this approach facilitates a process for identifying coryranangerns and developing
potential solutions to improve police effectiveness and community relationshipgal@e this philosophy
is working with the community to identify and address their crime and disordeatipsiorather than the
priorities of the department or jurisdiction at-large.

Problem Oriented Policing

Problem-oriented policing (POP), developed by Herman Goldstein (1979), is a comspreliamework
for improving law enforcement’s capacity to perform job functions. POP seehsttivasn a reactive,
instance-oriented stance to one that actively addresses problems that cgrdnairalpolice resources.
This framework encourages police to think differently about their purpose, atgaingroblem resolution
is the true work of police, and that police should actively identify and address thauses ©f problems in
a community that lead to repeat calls for service.

A core concept of POP is comprehensive problem analysis. POP looks for the dedpdging
conditions that are amenable to intervention, balancing what is knowable with \whasilsle.

Problem analysis involves four in-depth phases, including: 1) fully describing the pr@pldescribing
multiple and conflicting interests, 3) describing the nature and costs of hailtmgegom the problem, and
4) taking inventory and critiquing current responses. Thorough problem analysis @adibeeso begin the
problem-solving process by determining the level of police responsibilitgltiveasing the problem,
identifying and developing problem-solving strategies, and evaluating thalios¢d effectiveness.

While there are many measures of problem-solving success, the general@bjeeOP is to decrease the
harm caused by patterns of chronic offensive behavior and to increase the range oégmdicses to
crime. Comprehensive evaluations of problem-solving solutions are necessagyardethe value of the
police response.

MINIMUM STANDARDS FOR APPOINTMENT
(Nevada Administrative Code Section 289.110)

1. No person may be appointed to perform the duties of a peace officer unless he/she:

@) Has undergone a complete and documented investigation of his background whieh verifi
that he/she hagood moral characterand meets the minimum standards established by the
commission;

(b) Is a citizen of the United States;

(c) Is at least 21 years of age at the time of application filing deadline

(d) Has successfully completed the 12th grade or has been certified by aniapgpeythority
as having an equivalent education; and,
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(€)

2.
(@)
(b)
(€)
3.

Has undergone a medical examination performed by a licensed phygici@onfirms in
writing that no physical condition exists which would adversely affect hipérormance of
the duties of a peace officer. The employing agency shall inform th&rérg physician of
the specific functions required by the position to be filled.

A person may not be appointed to perform the duties of a peace officer if he/she has:

Been convicted of a felony in this state or of any offense which wouldetbeng if
committed in this state;

Been convicted of an offense involving moral turpitude or the unlawful use, sale or
possession of a controlled substance; or

A documented history of physical violence.

A police officer’s essential job functions include, but are not necessanitgdi to, the following:

Responds immediately to calls for service by motor vehicle oroon o obtain or give
information, enforce the law, provide timely assistance and make referrafeetagencies.

Patrols by vehicle or on foot to deter crime, apprehend violators and assist otlees.offic

Prepares notes, reports and other documents using appropriate stgeamnaar to provide
accurate and complete descriptions of reported incidents.

Transports prisoners, checking records and accurately preparttenvdocuments to accurately
identify defendants and to properly record the circumstances surrounding tbetir arr

Secures and manages crime scenes to preserve evidence.

Controls crowds and demonstrations in order to maintain community pedhcafaty, to include
wearing protective clothing or masks and standing in formation for long periods.

Makes arrest by command presence, verbal directions and, as needed, usingyrfecessa

Operates police vehicles at any hour in emergency or non-emergj&uneyons to arrive safely
and prevent injury to others.

Pursues fleeing suspects on foot, which may include quickly exitpaiee vehicle or include
running, climbing, pulling, jumping, crawling or using physical forcegtn entry through
barriers to make arrests.

Loads, unloads, aims and fires firearms.

Ability to communicate effectively and coherently with people hying and receiving
information.

Ability to identify and collect evidence at traffic accideat crime scenes to assist in
investigations.

Ability to maintain professional demeanor, especially when enduverdpal abuse from
antagonistic people in a hostile environment.
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= Ability to lift, drag, carry, secure and evacuate people from accident cteliszenes.

= Ability to read and comprehend a variety of documents, maps, reéemeraderials and
department regulations.

= Ability to operate computers to access information; uses wordegsow, database and
specialized law enforcement applications.

= Ability to help community groups develop and implement stratetpeseduce crime, abate
nuisances, and address other community concerns.

Note: Works a variety of shifts, to include day shift, swing shift and graveyard shift.

HIRING STANDARDS

Police Officers enforce laws, provide other services to their community arekpected to inspire public
confidence in government by their position and allegiance to their oaths of d?liease review the listed
Code of Ethics as a guideline for those attributes expected of police offiterthe/City of Reno:

As a Law Enforcement Officer, my fundamental duty isto serve mankind; to safeguard lives and
property; to protect the innocent against deception, the weak against oppression or intimidation,

and the peaceful against violence or disorder; and to respect the Constitutional rights of all men

to liberty, equality and justice.

| will keep my private life unsullied as an example to all; maintain courageous calm in the face of
danger, scorn, or ridicule; develop self-restraint; and be constantly mindful of the welfare of
others. Honest in thought and deed in both my personal and official life, | will be exemplary in
obeying the laws of the land and the regulations of my department. Whatever | see or hear of a
confidential nature or that is confided to mein my official capacity will be kept ever secret unless
revelation is necessary in the performance of my duty.

| will never act officiously or permit personal feelings, prejudices, animosities or friendshipsto
influence my decisions. With no compromise for crime and with relentless prosecution of
criminals, I will enforce the law courteously and appropriately without fear or favor, malice or ill
will, never employing unnecessary force or violence and never accepting gratuities.

| recognize the badge of my office as a symbol of public faith, and | accept it as a public trust to be
held so long as| am trueto the ethics of police service. | will constantly strive to achieve these
objectives and ideals, dedicating myself to my chosen profession....law enforcement.

You must seriously consider your own reasons for becoming a police officer. Nppevson is an
appropriate candidate for this career. Frequently, officers go fronpknnads of inactivity to sudden
situations causing significant physical and emotional stress. You will bedplasituations that will test
your judgment, to include the use of deadly force.

Often, Officers are exposed to situations that can lead to corrupt, unlawfuldrehaei seek only those
people whose histories refledtonesty, reliability and responsible financial managementPublic
confidence depends on every officer possessing and exhibiting unquestioned integpigyt gkshe hiring
process, all candidates will be required to go through a thorough background inesti@egtails of this
investigation will be discussed further, but will include investigation into:
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= Drug use

= Drinking and driving

= Domestic violence

= Arrests and/or convictions

= Unreported criminal behavior

= Previous employment

= Military history

= Driving history

= Financial history

= Truthfulness issues

= Tattoos, branding or jewelry which would be exposed or visible while on duty, and
= Any area tending to identify the character and values of the candidate

You will not be eligible for employment with the City of Reno Police Department if:

= You have been convicted of a felony crime, or a crime for which you would be required to
register per Nevada Law.

= You have been convicted of Domestic Violence or Domestic Assault. (Any positioh mhay
be required to carry a firearm.)

= lllegal use of a controlled substance through injection into the body at any time.
> Note: Steroid usage will be reviewed on a case-by-case basis.

= Dishonorable discharge from military service.

THE BACKGROUND INVESTIGATION PROCESS

This part of the selection process involves several areas and is one of the poastitiools for evaluating
the qualifications of an applicant. A thorough background investigation will be conductdwitiiyield
job-relevant information concerning an individual’s past behavior, experienastexhy performance and
other critical factors important in the overall selection process. Sinceca péficer must be beyond
reproach in behavior both on and off duty, it is critical that any appearance of imyyrbpriesearched
before hiring.

The City of Reno Police Department is seeking Police Recruit candidlatedemonstrate certain
characteristics. Honesty is the most important characteristigghahust demonstrate. It is extremely
important that you are completely honest in all of your answers.

The importance of honesty from the time of application, completion of all documentsouiaises and
the Personal History Statement as well as during all interviews canngelbEmphasized. Failure to
respond to any question accurately and completely, whether orally or in writihggswit in your case file
being discontinued in the process. Deception is often the primary reason why appledrgsantinued in
the process. While filling out documents, you are cautioned to take your time and to behtlammug
specific in all answers. If you have any doubt in your mind concerning a partigdstion, or if you are
unsure whether to include certain information, the answer is, “Yes; Include it.”
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You may think that something that you have done will disqualify you from further evasah. It may or
may not. What will certainly disqualify you is lying or distorting the trutlr &ample, an arrest (either
when you were a juvenile or as an adult) may or may not disqualify you. Howergrabout the arrest
will disqualify you from further consideration. Or, you may have been fired friin #hat, by itself, may
or may not disqualify you. However, lying about it will disqualify you fromHartconsideration. The use
of drugs, including marijuana, may or may not disqualify you. However, lying abollitdisgualify you
from further consideration.

Background Interview/Investigation

As part of the background investigation, you will be required to complete a lergyggnl History
Questionnaire. This inquires into your marital history, family, charaeterences, places of residence,
financial history, work history, military background, driving record, criminaionys drug and alcohol
usage, and educational background. You will also be required to provide original#fiedcspies of the
following documents, if applicable to you:

Birth Certificate

Proof of U.S. Citizenship (if born abroad)

High School Transcript or GED Certificate

College Transcript(s)

DD-214 or Statement of Service (if in the military)

Valid Driver’s License

Social Security Card

Selective Service Registration

All Legal Name Change Documents

Criminal Court Documents

All Marriage Licenses and Divorce Decrees

Peace Officer Standards and Training Certificate of Graduation fidolige Academy, and
Any additional documents, certificates or awards that you would like congidere

It is important that you obtain all necessary documentation as soon as possible. &Vited @r Personal
History Statement by background investigators, you will be given a timefrawhich all documentation is
to be returned, generally ten (10) days.

You will also be required to fill out a multiple choice Johnson/Roberts Personalftie Hiest. A
Background Investigator will conduct a personal interview with you and will astigos regarding your
answers on all prepared documents, as well as items that may need ttarifigais interview will
generally take place at your personal residence.

As part of the investigation process, the Background Investigator will cqeestnal references, relatives,
neighbors, past employers, academic institutions, military resoureds, lmureaus, driver’s license and
criminal history archives, and any other information source that may providatinmgio the character of the
candidate. Upon completion of this process, you may be scheduled for a discrapam@w to attempt to
resolve any questionable areas.

After this initial background investigation is completed, the investigatoswidmit a written report to the
City of Reno Police Department Hiring Board which summarizes the fiadifithe investigation. The
hiring board is made up of the Department’s Chief of Police, Deputy Chiefs of Paliceoanmanders.
They will review the written report and determine if the candidatecwiitinue in the hiring process.
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They have the option of disqualifying a candidate from further consideration, skgpparglidate for a
more qualified candidate, sending the report back for further investigation or pgpthei candidate with a
conditional offer of employment.

If a candidate is given a conditional offer of employment, h/she will continue be teekt phases of the
background investigation which must be successfully completed prior to being hired.

Chief's Oral Interview

Candidates will meet with the Chief of Police and/or Deputy Chiefs and Commavitersill conduct an
oral interview of the candidate. Questions may relate to information from trebpakground
investigation or may relate to a candidate’s reasons for wishing to becomeeaqgfiodier.

Written Psychological Examination and Oral Clinical Interview

You will be required to complete a written psychological examination, dswvah oral clinical interview,
which is conducted by a licensed psychologist. This process may take as lohhagrS-

Medical Examination

You will also be required to undergo a complete medical examiratidmrug screening tesineeting the
Department’s medical standards. The medical examination will include arstgmgaical examination,
visual acuity testing, color perception testing (normal color vision requaad)o-gram, routine blood and
urinalysis testing, chest x-ray, and electrocardiogram.

Polygraph Examination

The background process also includes a polygraph examination. This examination is asgohation
with the other aspects of the testing process to assist the Departmeastnimmat your suitability for
employment. You may be asked questions regarding any other area of the backyrestghtion
process.

Final Review by Deputy Chief of Administration

Once the entire background investigation process is completed, the findinggaaillbe submitted to the
Hiring Board for consideration. The members of the hiring board will decidetdintigaif a candidate will
be given a full offer of hire.

THE SELECTION/TESTING PROCESS

The selection process for the position of Police Recruit consists of several. pfiagesection is designed
to inform you of each phase to better prepare yourself and improve your chanossests
Physical Conditioning Examination - PASS/FAIL

This test must be successfully passed before a candidate can move on to agditi®nathe testing
process.

Physical fitness is not something that happens overnight, rather it is theofesgoing conditioning.
There is no exception to the requirement that this test be successfully gagseicknow that you cannot
pass this test on the given date, consider continuing to improve your physical conditidryea thay
successfully test at a future time.
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PHYSICAL ABILITY TESTS

Jamar Grip Strength

The Jamar hand dynamometer uses a hydraulic gauge petikehold needle to record the highest strength
effort. The Jamar displays grip strength in both pewardi kilograms. When recording scores, we always
read thepounds scale

1. In proper position, the candidate stands comfortalilytive shoulder adducted and neutrally rotated.
The elbow should be at a right angle (90 degrees of flexrmh)ree forearm and wrists should be in a
neutral position.

2. The dominant hand will be asked of the candidate. iMilpalm facing up, the candidate should hold
the grip handle. The unit should rest comfortably enftand with the fingers wrapped around the
handle.

3. When the candidate is in the correct positionfahewing instructions will occur:

= An attempt at half effort will be administered;
=  Two trials for maximum effort will be recorded.;
= Arepeat of the test for the non-dominant hand will bendsx,;

= 80 Ibs. is the passing level.
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Bend, Twist, and Touch

The test is administered by having the candidate stahdwsiher back to a wall and far enough from the wall
that he/she can bend over without hitting the wall withotltéocks. Directly behind the middle of the
candidate's back, at shoulder height, the proctor plage on the wall in the form of an "X." Another "X" is
placed on the floor between the candidate's feet.

This test will be emphasizirgpeed, and the candidate should be encouraged to practice yd¢@s prior to
the start of the test. The candidate's feet are placetdsin-width apart.

On a command of "Ready, go" the candidate bends and touch&s tietWeen the feet and then rises, twists
to the left and touches the "X" on the wall with bothd® This counts as one cycle. In the next cycle, the
candidate repeats this procedure, except the twist anold i®to the right. The candidate is to alternatessi
turning both left and right in the completion of eachley The score is the number of full cycles completed in
20 secondsl5 cycles is the passing level.

Sit-ups in One Minute

1. The candidate lies face up with the knee flexed at §eds. The feet are held flat on the floor by the
proctor. Hands are placed behind the ears.

2. The back of the shoulders must touch the mat. bBlogve must touch the knees to be counted as a
single sit-up.
3. To perform a single sit-up, the candidate puts hisfiaron the chest and moves or curls

progressively upwards until the elbows touch the knees.

4, Count the number of repetitions in 60 secoB@ssit ups is the passing level.
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Push-ups to Limit

The starting position for push-ups is with the hands agtddeiching the floor, the body and legs are in a
straight line, with the arms extended and at right ariglése body. The candidate then lowers himself/herself
until the chest is within four inches of the floor. Aledtup pair of socks can be placed under the chest to
ensure that the correct distance is reached.

One push-up has been completed when the candidate exteadsithegack to the starting position.

Push-ups are scored as the total number completed watlsetitime limit24 push-ups is the passing level.
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Running Tests

100-Yard Dash

Candidates must run 100 yards as fast as possible.
Time ends when the candidate has crossed the finish line.

If there are two proctors, the average of the two timikda/used19 seconds is the passing level.

1.5 Mile Run

The candidate must complete six laps around a standard difaek. In order to achieve a Yfuxof 35
(ml/kg/min), the time to complete the run must be in 15 minutes and Z&conds or less.
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Written Examination

The written examination may take a number of forms, but is designed to measoiitriad areas which
have been determined to be important for the job of Police Recruit:

= Accuracy of Observation

= Written Communication Skills
= Reading with Understanding
= Biographical Inventory

TEST TAKING TIPS

In the days and weeks before the test, these suggestions can be offered:

1.

5.

6.

Carefully read the Police Recruit Candidate Informational Booklet. Blaleyou understand each
step in the process to show your best at each stage. Get a feel for what theglplike for a
new recruit, and what it will be like to be a law enforcement professional.

Make sure that you accurately complete any forms or requirementsoptherexamination. Pay
attention to any dates which indicate that application paperwork is due back ttythe Ci

Try to take some time every day to improve your reading and writing skillsseTskills are
important for effective performance as a Police Recruit and will besss®y the test. Of course,
these skills are also important in many other lines of work including those that vepuésent
promotions within the City of Reno Police Department.

Try to get some practice taking other tests. This can reduce testinty anxiemprove your test
taking strategies.

Organize your schedule so you can perform your best on test day.

Make sure that you have any necessary testing items, such as runiimg elotl shoes.

Getting ready the day of the test:

1.

The Physical Conditioning Examination and Written Examination will often aoctine same day.
Generally the physical portion is in the morning and the written portion after lundke dvee that
you allow sufficient time in your schedule for the testing process.

Stick to your normal routine as much as possible. Some suggestions may not be imnyalur no
routine, but they usually allow most persons to perform at their best.

Get adequate sleep. Most adults do best with 7-8 hours. Try to adopt this pattersatdealst
days before the test.

Get up early enough to have plenty of time to have a light, balanced breakfast.
Minimize the use of outside influences (food, caffeine, nicotine, entertainneenthat might over

or under stimulate you. The main thing is to not do anything too radical, and not too diffarent t
what is normal for you.
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6.

Arrive at the test early enough to cope with traffic, weather, parking, e

Taking the Written Test effectively:

1.

Listen to instructions and directions from hall monitors and test proctors. Makéhat you
understand the instructions and ask questions at the designated time befotd#dwnes you are
unsure of any aspect of what you should do during the test.

Use your time carefully. The written test may have time limitatiemslo not spend too much time
on any one question.

Read the questions and alternatives carefully. Do not jump to an answer before yoanEeeely
read all of the alternatives.

Respond to each question separately. The answer to one question is not meant to lead you to
another.

Answer all the questions. Use your informed judgment to make a choice betwesatiadte This
may feel like an “educated guess” but to the extent that it is informed, youraoasteating a
degree of knowledge and not just blindly guessing.

Don’t worry about trick questions. None of the test questions are designed to beaetsiton.
The test is really intended to allow you to show your best on what it is assessing.reading too
much into a question.

Take care of your answer sheet. Follow the proctor’s instructions on iiillyaur name and other
information. Make sure that you fill in the bubbles, not making too light or small of a marke or on
that goes out of the bubble either. Make sure that the space on the answer sheetgokirag
actually corresponds to the question you are answering. Do not make stray markdgesson the
answer sheet. If you change a response, make sure that you complstelyoerdirst choice.

If you encounter an oral interview:

= Dress appropriately ( i.e., shoes polished, clothes clean, hair and nails &eam)t wear
something that is too tight or uncomfortable.

= Introduce yourself confidently, with a firm handshake.

= Show appreciation for the interview. Thank the interviewers for their timethé&enterview.

= Do not arrive late.

= Do not dress casually.

= Do not smoke.

= Do not wear sunglasses or a hat during the interview.

= Do not chew gum

= Do not bring a drink with you.

= Do not slouch.

= Do not swear or use inappropriate language.

= Do not bring a friend or family member with you to the interview.

= Do not downgrade previous employers.
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EXPECTATIONS OF THE LAW ENFORCEMENT ACADEMY

Every Police Recruit who enters the Law Enforcement Academy is egfecet in a mature and professional
manner. The Academy setting is one of discipline and the Recruits ar¢eeljuelbe able to follow rules and
directions, while committing themselves 100% to the Academy. Recruitentaothe Academy are expected
to have already researched not only the City of Reno Police Department, prgféssion of law enforcement
as well. We expect all Recruits to know what they are getting themseloesa that they are mentally and
physically prepared and committed to successfully pass the standardé&\chdeeny. It is also important that
the Academy demands are discussed and understood by the Recruit’s faméyr, sigoport is invaluable.

Orientation

The first week of the Academy allows the Recruit to become familitirAdademy guidelines. They will
be issued their books and equipment, the class schedule, study assignments amel rallesf, regulations
and the academic standards of proficiency.

Inspections

Recruits will be required to wear a uniform during the Academy session. You pagipgeo enter a
career where it is expected that you will not only act as a professional, dudppesar as a professional as
well. Inspections are held throughout the Academy and are usually held in thagrmrar to the first
class. During inspections, Recruits will be expected to have their Acad@foym in perfect condition
with their shoes/boots highly polished.

Written Tests

Recruits are given written tests throughout the Academy. These are usuléiible choice, true/false and
fill-in-the-blank, but may also include scenario based testing. The Rearaiitssted on all lecture material
and reading assignments. All Recruits must pass every weekly quiz witimaum 70% score. They must
pass the mid-term test with a minimum of a 70% score. At the end of the Academypt¢hef Slevada
Division of Peace Officer Standards and Training will require each Reamsuictessfully pass their entry
level test with a minimum of a 70% score.

Study Time

During the Academy most Recruits find that there is little time for atiore and/or social activities. This is
due to the volume of study material that is given in order to pass the required tegist schedule is
recommended during the Academy. The most successful Recruits have founutithagsequires a great
deal of their time off.

Physical Training

Physical training is an on-going part of the Academy. It is imperativdRenauits report to the Academy
already in shape. Do not report to the Academy with the mind set that the Acadegef you in shape.
Most often there is a period of several months before testing, hiring and attendiugqdieeny. If it is truly
your desire to become a successful law enforcement officer, your @htyaining should begin long before
you get hired. The physical training in the Academy will consist of classspnasts, 300 meter runs,
push-ups, sit-ups, obstacle courses and other miscellaneous drills. In addition tatthecmediks

involved, this physical conditioning will be required for scenario based trainwglaas training in
defensive tactics.
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Defensive Tactics

Recruits will receive over 80 hours of Defensive Tactics training. Reamilltreceive training in the area
of handcuffing, expandable straight baton, O.C. (pepper) Spray, weaponless defensegtmxidg,
fighting and numerous other techniques. All Recruits will participate in deéetesitics and all of the
training is as realistic and as physical as possible. Recruits musplegor¢o be able to engage in
physical drills and physical confrontations.

Firearms Proficiency

Recruits spend approximately one (1) week learning firearms skills. fi@ewill participate in several
days of tactical firearms training. Recruits are issued a Glock 9mmraséomatic pistol or must supply
their own pistol that meets Department standards. recruits must comgatm§rtraining and successfully
qualify with handgun, shotgun and AR-15 rifle to graduate from the Academy.

Attendance
The Law Enforcement Academy is sixteen (16) weeks in length.
No Recruit will be allowed to graduate if, for any reason, the Recruit:
= Misses more than 5 % of the POST mandated subject matter in the Academy.
= Misses more than 10% of the Academy hours.
= Fails to participate in the physical fithess tests/assessmeariesflilocumented injury prevents
participation).

= |s unable to make up any POST required class due to absence.

Financial Concerns

It is expected that Recruits enter the Academy with their financial imatterder. Recruits will be
required to purchase several items for the Academy such as shoes/bootsigrsksts, running shoes and
flashlight. Every Recruit needs to be prepared to cover the costs of these and adeénsnal

ACADEMY INSTRUCTIONAL METHODS

Throughout the Academy, a number of different instructional methods and tools wilizezlutinstructors
will vary from course to course and may include several different types bfriganethods within their
curriculum. Listed below are brief outlines of the most common instructiortabaeethat will be
encountered during this Academy:

Lecture

Many instructors will present information through the use of lecture, often nechhiith discussion.
Through the use of lecture, a great deal of information may be presented in asbodfteme.
Additional learning opportunities have been interspersed throughout the Academy tthall@eruit to
learn and understand the application of material obtained during the lectusethe ltecruit’s
responsibility to pay attention and to document through notes the material presethedhisyructors.
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Problem-Based Learning

Problem-based learning is an instructional method characterized by thereakvadrld problems. This
instructional method requires recruits to work through problems using informatidheldtave previously
been given, or by seeking out the information necessary to understand the problem. -Basbkbiearning
places a great deal of responsibility on the recruit for their own educationcamesethat they become
engaged in the learning process. Problem-based learning situations wikkéetg@adeo the recruit in two
(2) basic formats. The first involves the presentation of a problem to the re@uibpainy instruction on
the subject matter. Subsequent instruction provides the necessary informationesodifmes to identify
the issues contained in the problem. The second method will involve the presentation ofma @t diide
end of certain courses of instruction, requiring the recruit to use recentlgaxbtaformation to assist in
dealing with the issues involved in the problem. Problem-based learning requiués tedearn critical
thinking and problem solving skills, as well as acquiring the knowledge of the elssentiepts contained
in each course.

Scenario-based Training

Many courses of instruction will be taught and/or reinforced through the usenafisebased training.

This type of instruction requires recruits to apply previously acquired knowledgeyagarticipate in
realistic scenarios. This method of learning and instruction allows retuntsve from theory to the
practical application of skills. Scenarios used during the Academy will in@eporany and/or all material
presented to the recruit during the Academy and prior to the scenario trainecrgitswill be required to
take an active role in scenario training, placing themselves in the role o Pdficer during their
participation. Recruits may also be utilized as role players duringe¢harse training. The Core
Competency Descriptions previously outlined in the Recruit Manual will be thenyrigaiding tool for the
evaluation of scenario-based training and each recruit should be familiar wtitntieats.

Team Learning

During the Academy, recruits will be placed into teams. Certain instrultte@raing methods will require
that they participate in a team format. When working in teams, it is egpbetieteam members will work
as a group, utilizing each recruit’'s strengths to make the entire teagssfud. Learning in groups requires
a great deal of discussion and communication between teammates to be sucEessjulecruit is required
to be an active participant during this learning format.

Progressive Learning

The structure of the Academy is designed to build on skills. It begins with thdasasskills and adds
more in-depth information as the recruit progresses through the AcademyesBiag learning requires
that each recruit build the foundation necessary to be successful later in deendcaAs the recruit gets
further into the Academy, the process used to evaluate their performancé&enitittaaccount each course
of instruction that has been presented prior to that time.

Journaling

Recruits will use journals to record daily information related to theinieguprocess. The use of journals
allows the recruit to document instances where learning has or has not occurréitltzid identify

specific areas for improvement. The use of a journal will help facilitatgige thinking and self evaluation
and will allow the recruit to re-visit the problem-based learning and sodvesed learning processes.
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Failing Forward

There may be occasions within the Academy context that recruits are@flowfail” as they work through

a problem. Many of the greatest discoveries occur when a person fails, thugglean legitimately take

place within the context of “failing forward.” These situations wilelikoccur as the recruit is working
through a problem and identifies something that does not work. Allowing recruits toeekjgdas and
make_non-criticamistakes fosters an environment of exploration and learning. This should not be taken as
negative and should be used as a positive learning experience.

THE POLICE TRAINING OFFICER PROGRAM (PTO)

The Reno Police Training Officer model is based on the teaching principlesbdéfrBased Learning
(PBL), and emphasizes the need for the police training officer (PTO) todamimarily as a trainer rather
than as an evaluator.

PBL is well grounded in the fields of medicine and education, where it is used itatadtie transfer of
knowledge. Similarly, in policing, trainees need to learn much more than just laws aedgpotiedures.
They must also understand how to transfer their academy knowledge effectivelgediag with
individuals and issues within a community.

As demands on police continue to increase, agencies must provide officers wétbotlmees and the
training necessary to fulfill their expanded role. It makes good sense to havdrnaatiees thinking about
their roles and responsibilities as they approach specific problems in tieiwded. Problem solving is an
integral part of police work and requires a creative and flexible method of thinkivggPBL model
encourages that flexibility and creativity.

The PTO Program lasts for a period of sixteen (16) weeks wherein each Rxéficeitivill be paired with
a Training Officer. Throughout the program, the Trainers assign t'spnedlems to trainees and have
them learn about policing in the context of solving these problems. Trainees vougttlinese responses
with the help of their Police Training Officer. These same teaching oetral evaluation tools are used
throughout the Law Enforcement Academy, thus each new Recruit is alrealigrfenth the principles
involved in the Police Training Officer Program.

CITY OF RENO POLICE OFFICER SALARY AND BENEFITS

The current Police Recruit/Police Officer salaries will be disie the Job Opening Announcement at the
time you apply for a position with the City of Reno Police Department. In additdicgRDfficers will
receive a step increase upon completion of their one (1) year probationady p&aditional step increases
will occur on an annual basis, based upon satisfactory performance, until a Podeer@aches the top of
the salary range for that position.

Additional benefits include:

= Twelve (12) paid holidays
= Vacation Accrual

Less than 5 years----------------- 4 hours bi-weekly
5 years but less than 10 --------- 5 hours bi-weekly
10 years but less than 15-------- 6 hours bi-weekly
15 years but less than 20-------- 7 hours bi-weekly
20 years or more ----------------- 8 hours bi-weekly
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Sick Leave Accrual ------------------ 4 hours bi-weekly

City paid employee’s retirement contribution into PERS

Longevity Pay starting at 5 years - .5% for each year of service up wimunaof 12.5%
City paid 100% cost for employees medical insurance premium

City paid term life insurance policy equal to one (1) years annual base wage

55% of dependant medical insurance cost paid by the City

Uniform allowance of $1200 per year. Initial uniforms, leather gear and weapofgnished
by the Department at no expense to the employee.

Shift differential

Special assignment pay

Educational reimbursement - $1000 per year

Educational incentive

CAREER OPPORTUNITIES

The Department offers a vast array of promotional and transfer opportunitiediéer @fficers. After
meeting the necessary training and experience requirements, you magrtipate for promotion to Police
Sergeant and Police Lieutenant. You also have the opportunity to test for trangémabzed
assignments after completing at least two (2) years as PoliceOffiPatrol. Some of these assignments
include the following:

Police Training Officer Domestic Violence Section
Robbery/Homicide Section Financial Crimes Section
Burglary/Crimes Against Property Section Repeat Offender Program
Sex Crimes/Child Abuse Section Vice/Narcotics Section
Gang Crimes Section K-9 Detalil

Street Crimes Section Training Section
DARE/GREAT Mounted Patrol Unit

SWAT Traffic Section

DUI Enforcement Academy Staff Officer
Misdemeanor Complaints Section Intelligence Section

*Most specialized assignments are compensated at a percentage abegealdrease pay rate, most often
10%.
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